School Cloud FAQs

How do I find school cloud?

I can't login

How do I see my appointments?

How do I add breaks?

How do I start the appointment?

How do I mark attendance?

What happens if my parents don't log on at the right time?

T need to add or change an appointment

I missed an appointment!

My parents haven't booked appointment!

What if I need help?




How do | find school cloud?

Use the Shuttleworth bookmarks on Chrome or access via: https://shuttleworthcollege.schoolcloud.co.uk/
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SchoolCloud Parents Evening

Welcome to the Shuttleworth College parents’ evening booking system. Appointments can be amended via a link
from the email confirmation - please ensure your email address is correct.
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Teacher Login

Administrator Login

% schoolcloud

Click 'Teacher Login’
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Shuttleworth College

Shuttleworth College

Teacher Login

Username

cprice@shuttleworth.lancs.sch.uk ‘

Password

Parent Login Administrator Login

% schoolcloud

Enter your email and password. Click Log In.


https://shuttleworthcollege.schoolcloud.co.uk/

| can’t login

Click 'Forgot Your Details'

Shuttleworth College

Teacher Login

Enter your email and click 'Send Password Reset’

Username

cprice@shuttleworth_lancs.sch.uk ‘
Shuttleworth College
Password

‘ .......... ‘ Fargot Details

Pl enber your email address and we'll send an email

Forgot Your Details? whlich will allow pau to choass & naw password

Emall

Parent Login Administrator Login

Send Password Resot

%schoolcloud

#echoalcloud

Check your email!

How do | see my appointments?

This page will show up when you login, showing your appointments.

To change the day, click the drop down ‘Change’
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Link tutor meetings Tue, 231 Mar 2021
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How do | add breaks?

Select 'My Availability’, using either icon

% schoolcloud 5”@ Shuttleworth College

COLLEGE

KS3 Link tutor meetings Wed, 12th May 2021

My Bookings

My Availability

My Availability

C

Reports

Booked @ Available @ Unavailable

My Sched@e

ﬁ Print W availability

Student

Time

08:00

08:10

08:20

Students booked

® Booked @ NotResponded

WM Join Video Appointments

Parent

Subject

Available

Available

Available

Parent Attenda

Attendance

At the bottom of the next screen, you will see this box. Enter the start and end times of your break, and

click '‘Add Break’

Add a Break

Start Time

‘ 0830 v‘
End Time

‘ 09:30 V‘

KS3 Link tutor meetings Wednesday, 12th May 2021

Current Breaks

08:30-09:30

Remember to do this for each day!

Your breaks should then shw up to the right of the
screen:



How do | start the appointment?

When you log in on the day, you will see this box at the top. Click 'Join Video Appointments'’

Termly Progress Meeting \on, 15tk Mar 202 m

These sppointments take place by video inmtead of in-person.

Pross the button below 10 scoess the video call or to fest your

camera/microphane prior 1o when your first appointment starts at! 1 5/03/2021
10:40

My Availability Students booked Parent Attendance

The Check Audio and Video screen will be displayed. If everything looks and sound ok, click ‘Proceed to
Video Call'

Check Audio and Video

Microphone

1]

Speakers




How do | mark attendance?

There is a drop down menu next to each appointment. Simply click and choose from ‘Present’ or ‘Absent’
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Link tutor meetings Tue, 23rd Mar 2021
09:45
[ d 10:00
My Availability
1015
() 10:30 Paige Mathews Miss Lynda Lourie CPE Y10 Link Tutor Present 4 ‘
Report Unknown
1045
Present
11:00 Kara Almond Mrs Elaine Almond CPE Y10 Link Tutor Absent

1115

11:30
1145 Ruby Trudgil Mrs Paula Trudgill CPE Y10 Link Tutor Present ~ ‘

12:00

1215

What happens if my parents don’t log on at the right time?

Parents receive an email reminder of their appointments, but the best of us forget things sometimes.

If they do not logon, please call them instead. We will not have this capability for parents evenings as the
slots are much shorter, so please encourage your parents to get logged onl!

| need to add or change an appointment

This is relatively easy to do yourself, but this can also be done by emailing a polite request to
facultyadmin@shuttleworth.lancs.sch.uk. Click ‘Add Appointment’ at the top of your schedule
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KS3 Link tutor meetings Wed, 12th May 2021
My Availability Students booked Parent Attendance
My Availability
(\
o’
Report:
® Booked @ Available @ Unavailable ® Booked @ NotResponded ® Present @ Absent Unknown
My Schedule
& Print @ Add Appointment -

Time Student Parent Subject Attendance
08:00
08:10

08:20

Account
o


mailto:facultyadmin@shuttleworth.lancs.sch.uk

Select the student, parents, subject and a fime. The appointment will be added automatically, and the
parent emailed.

Select Details Translator Details
Select Student The parent requires a translator
Alvarado Petrik, Alexander - 7L v

Select Parent

My Schedule

Petrikova, Mrs Kastina (Mother, Priority 1) v

Choose Subject

08:00
H&SC ~ You have an appointment with the parent at this time

08:10
- The parent is unavailable at this time @
Go back to bookings

08:20 @

The parent is unavailable at this time

| missed an appointment!

Things sometimes crop up that are unavoidable. Please make sure you contact your parent as soon as you
are able after the appointment was due to explain and continue the contact. If you are not able to contact
them, please make a note in the spreadsheet, so that we are able to follow up with the parent.

This is a new system, and we need to get parents on board with it. Most will understand small issues and
glitches, but we mustn't fail to communicate.

My parents haven’t booked appointment!

All parents/carers have received a letter and link to help them book an appointment and admin are
brilliant at helping people to get sorted. They will also have received several reminders to book an
appointment, and their child has also been reminded and trained to get them online.

If your parents still haven't booked an appointment, please call them when you are able and add a note to
the spreadsheet if there is still no response. You are not expected to keep calling.

We will be using this system moving forwards, so please try to encourage your link tutees to get on-board
and feedback any concerns or issues.

What if | need help?

Email ICTsupport@shuttleworth.lancs.sch.uk or cprice@shuttleworth.lancs.sch.uk and we'll do our best to
get you back on track!
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