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OWRGXFIRQ I

7KLY ERRNBWY GFMIQHG VR KHS \ RX GHAGH Z KDAWXEMPASDWZ D \ RX Z RX@ ONH \K
FKRRWH WR MG 1Q <HDWY/ "WZ I@JIYH \ RX G-Vl RI DOWH SDWZ DV \ RX AX
FKRRWH DQG VRP H NH\  IQRWP DARQ DERXWHDRK VXEMPW'WY YHU [P SRUBQMMDAM R>
UHDG DRI WH IQRWP DARQ FDUIHX@ EHRWH\ RX P DNH\ RXUGHAMRQ : HDW\RXWR &R
WURXIK WL ERRNBMRYHUKDO WP 1Q SLHSDUDWRQ |RUWHVH P HHWIV

© KHQ FKRRMQJ \RXUSDMZ D\ WY [P SRUBQMR UHP HP EHUWDWP RWMFRUHV ML \K
IRWP V DSSUHQWFHMVKISY DQG XQYHUAWHV SUHHU\ RX VR KDYH D EURDG WDQIH RI VXEMPW
ZKIFK P D EH SXUHO DFDGHP IE RUP D\ IQFO(GH VRP H YRADWRQDOT XDOIEDARQY <RX DU
P RUH @HO \R VHRXUH SOFHV RQ WH FRXUMHV Rl \ RXUFKRIFH IL \ RX KDYH DRKIHYHG Z H
DQG KDYH VXFRHHGHG 1Q WDMXEMPW WP D. EH KDUG VR EHIHYH EXWAVRP H XQLYHW
FRXUHV P D' QRAWHYHQ WHTXILH \ RX VR KDYH VIMGIHG WH VXEMPAMDA RX Z RX@ Q\H K
VSHADDH 1Q DAFR@UH RUM[ W IRWP 1L\ RX KDYH D JRRG WDQIH Rl VXEMIFW ) RUH DP S®
L \RX DH IQMHMG 1Q SMFKRRI\ P RWXQYHUMHY ZRXG SUHHU VWRQ) \VAHQR
TXDOEDMROARRCOH IO SWRKRBI\ "IV Z W WL [Q P 1QG WDAZ H KDYH GAMIQHG \ RX
VXEMPASDMZ D\ V. 1 \ RX FKRRVHILRP \WH SDMZ D\ V RXVEDHG KHIH \ RX Z LOEH EHAM
HTXISSHG | RUIXUKHUMMG

&RUH 6XENMIPW
SOMGHON VXG WH IRGZ Q) VXEMPW.

o (QIQK/DQUXDIH

o (QIQK/IMDXH

o 0 DINHP DRV

o 3K\ VEDQ GXFDMRQ

o G6AHQAH

o +MRU RU* HRIDSK\ VAXGHOWFDQ
e ) LHQFK 6SDQMK

"Q DGAMRQ \ RX Z LOWXG WH IREBZ 1QJ
DRIV

VXEMRW RUGXUQJ IRWP WP +

o &DUHHY,
o &IMHAKIS

e 3K\WIFDOBRADD + HDWM ( GXFDARQ 36+ (
o SHDIRXV6WGHY



$UV ' HWIQ 0 DKV
&RP SXVHUBFLHQFH 0 XVF 3WDPWFH
*WDP D 3(
(Q@K 3KRVRILDSK\
* HRJUDSK\ 5(
+HDOK  6RFLDOSDUH 6FLHQFH &RP ELQHG
+ WRU 7US®I 6FLHQFH
+RVSVDOW  &DWAUQ) 6SDQLVK ) LHQFK
&UHDVIIYH 10 HGID 6VIDVAMEV

7R HKDCAHWHFRUHPEXWEXGP RQ RITHMR MXYGHIW D IDQIHR KUK TXDOW H WD
FXUWIEXOUMAMRQV Z IQEH R THHSG DWUVKRRO D QMWRX\RICQ) WHHVXEMANV LY
DYDIDE®I RQ RXUZ HE\VWM




&DUHHW ( GXFDVIRQ

™ RUP DVIRQ

$GYLFH * XLGDQFH
&( TP*

7TKHVH RSWRQV DOKDYH GLIHHQAP HMRGV RI VMG DQG DWHWPR HOMVR MYXGHQW FDQ FKRRVH WH RSWRQ WDWUXIW WHP
WH ERVW7KH HOM UHTXILHP HOW YDU  EXWIRU DQVXEMFW DADQEBIYHY SIRYIGHY @\H VR VHH D EUHDGM RI VXEMIFW DV
* &6( GIYHO$ EDME VXP P DU 1V DYDIDE®! EHBZ

* &6( VZ KLFK ®IDG VR ROHRI

7\ SH $/(9(/6 71(9(/ 92&%$7-21$%/ $335(1 7-&(6+-3
= VXEMH F\ VXEMPANRE LR
o VXEMIFW oLl Rl HIDE VXEMIFW TS
1 B
° 0 DP V SODFHPHQ

H ZRUN EDV WDLQLQJ

_a 0 * 86(VDW 9DULHG UHTXLUHP
22 e Do L esivE [ 786V P 5 DUHG UHTXILHP HOW
g; 3O(VDUS‘TG'XMUA}_PWEMFW JUDGH /JHYHO [ *&6(V DW JU
© HQW /HYHO [ *&6(V D\

o
4 \ HDW/ \ HDW/ \ HDW/ 9DUHG GXUDARQ
= \ HDU

>-
© | 6l VK) RlP RUER@UH &RADUH &RAUH R TR
(92]

$OMUODAYH RSWRQV DUH DYDIDE®I DAHOW! GIYHOL AXGHQW DFKIHYH JWDGH  RUEHBZ 1Q WHU* &6( VXEMPW 7KHVH YDU
ILRP VXSSRUMG IQMUQWKISV |RXQGDMRQ SDNZ DV @H VN DQG HQM BIYHOYRFDWRQDIFRXUWHY

$OR WHH SRW  RSWRQV FDQ BDG R D XQYHWMW GHIUHH KLIKHUGHIUHH DSSUHQWAHWKIS RUHP S@ P HOWDGKMRXJIK

VRP H LRXWV KDYH P RUH VSHALIE HQW UHTXILHP HQW WDQ RWHLY ' XUQJ WH QH W R \ HDLV DWEKXWBZ RUM &RMUH

\ RXUFKLG@ Z LOFRQWOXH VR UHFHYH GLLIHIHQWDVSHAW Rl FDUHHWY HGXFDAWRQ FX® IQDWQ] 1Q DABDWRQH "QIRUP DMRQ $GYIFH
* XIGDQFH "$* DSSRIQF HWQ<HDU R SOQ RXWIKHUIQGYIGXDORKRIFHV 1Q GHEIO

ORH &('$* QRPDIRQ HQ EH IRXQGG RQ WH HFHUHY SDH R WH VWKRRO ZHEVW
277 \KXWBZ RIWFR@UHRU FXWEXSP FOUHHY
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7KLV Z LOXIW RX 1L

e \RX SUP DU® HQR GDZ1Q) DG SDIQIY

e \RXZRXGOHWRZRNIQD ZIGHIDQHR DUNNF GVASEHICFOAQ) SDIQAVSUQMY) P
P HID FHDP LFV \VPXGWWHDQG WM

23721 *&6( 7TKUHH' LP HOMRQDO HWJIQ

7KLV Z @XM RX 1L

e\ RX SIHH\FXGWY DQG EXI@IQ) RARRP H/XMQI D WDQIHR P DIMIDY

e \RXZRXGQ@HWR IRFXVRQWHXVHR P DWID®\XFK DVFH.DP IEV ZRRG SOMMJ IRXQG REMAN
DQGWHX\HR &' &$0 XMQ) \RMEDHVKAK DVEHIL' (D7 ' FMJIQDQG WHOVHIPW

o\ RX ZRXG @\HR GHYHES DQG FUDWGHIQVIRUMAXGWWIUH DUFKIWWRAXUH WZ HBLY - LOWIRY/ DQC
HHY D REMFW

+RZ Z LG@-EHDWHWHG' $@ &6( $UNFRXWHY DLH DWHWHG DV IRGRZ V

e 8QW 1($ 3RUMRIRRI ZRWN Rl VKH I LQDO* &6( JLDGH
7KLY FRQWW Rl DOMH Z RINFRP SBMWGIQ<HDU  DQG IQ\WH DXWP QWP R <HDU

e 8QW 1($ ([VWHUQD® VHWDWLIQP HQW Rl VKH 1 LQDO* &6( JUDGH
$ 1IODCH DP SIRWPWZ KIFK EHJIQVIQ-DQXDY R <HDU ~ $Q  ZHHNSUHSDUDRY SHURG FRFOGHVIQD  KRXUH DP 1Q
ZKIFK SXSIO'P XVWBURGXFH D SUHVRXWD UHVHDURKHG DQG SOQQHG LQDMDWE RINZ IMRXVDWMEQRH

+RZ ZzZLOO WKLV VXEMHFW KHOS PH SURJUHVVY WR FROOHJH XQLYHUVLW\'
:KDW NLQG RI FDUHHUV FRXOG - IROORZ ZLWK WKLV VXEMHFW"

$O@6(SUWHVLFRXUYHUIONR XNV KRS S R UWW R X WY X H
FROOGIUSIORRDBV/HY HOW U D Q RH$ U VQ GHALEIFD V.H G
V X E MKW O/ @ D@ DMVR G UVR X Q G D RRIRDBEHHWD FKHOR U

~Hu[swmwvxmomi\evxl:DVRL)QERX\MMRGI{BUWQG
YV LIQVRFLAWNERY NBP.BVSHRWW LXOWOHIGIV KIHL Q H
DUWH[WDOKLRRQUHHA GLPBHWIRQHBWD SKLFFXVWULHV
$ U6 (\D USIDUW L FOEGIRIGN DROWUHQW H U HEWHBHUY.

HTXLUHG




&6 &RP SXWWHU6FLHQFH

:KDW ZLOO\- VW X/G\"
285V * &6( [Q-&RPSEX\WMU 6F e (@ HOFRXUDIH

WH I[P SDFW R GJMIO WHKQRBI\ W WH

LQGIYIGXDADQG \R Z IGHUVRAHW
o $SSO P DWHP DWFDONY HBIYDQMNR &RP SXWUBFHQAH

+RZ ZLOO - EH DVVHVVHG"

6WXGHQWY ZLOO EH DVVHVVH(
IROORZV

3DSHU &RPSXWHU 6\VWHPV

e :ULWWHQ SDSHU KRXU DQ
3DSHU &RPSXWHU 6\WWHPV "Q WKLW XQLRN WRRWZDL.® ®& 6 (

OHDUQ DERXW vy . PDUNV

e 6\VWHPV S$UFKLWHFWXUH e 7KLV LV D QRQ FDOFXODWRL
e OHPRU\ DQG VWRUDJH

e &8RPSXWHU QHWZRUNV FRQQHFWLRONSHIG SYRMRPRDWLRQDO WK
e 1IHWZRUN 6HFXULW\ DQG SURJUDPPLQJ

e 6\WVWHPV 6RIWZDUH

e« (WKLFDO OHJDO FXOWXUDO DQG HAYIHQPh®wBadHYU  KRXU DQ

LPSDFWV RI GLIJILWDO WHFKQRORJ\ °® RI"'WRWDO *&6(
e PDUNV

3DSHU &RPSXWDWLRQDO WKLQNLQJ eDDKRWILWKPYRDRELOFXODWRL
SURJUDPPLQJ "Q WKLV XQLW \RX ZLOG GRRUAQ OGRHWH[SHFWHG WR

e $OJRULWKPV EFRGH
e 3URJUDPPLQJ IXQGDPHQWDOV
e 3URGXFLQJ UREXVW SURJUDPYV
e %RROHDQ ORJLF
e 3URJUDPPLQJ ODQJXDJHY DQG "QWHJUDWH
'HYHORSPHQW (QYLURQPHQWYV /\

+RZ Z IOVKLV VXEMIPAKHG P H SLRILHW VR FR@UIH M VK IRWPP XQLYHUAW™"

7KLY FRXUH JLIYHV\ RX DZ 1GH IDQIH Rl WN@ WDWADQ EH XVHG VR DFFHW'$ / HYHOWFK|
DQG &RP SXWU 6AHQFH WXAK DV *DPHV ' HVMJQ 3WRIWPPIQ) DQG &RP S
FRP SXWQJ FRP SXWUVAHQAH DW§ / HYHO\ RX \KRX@ DIP IRUDABDWD JWDGH  1Q * &6@»$ JUDGH RUDERYH IQ* &6
&RP SXWQ Z I@D@Z \ RX VR DFFHW RWHUUHDWMG FRXWHV 9 RFDARQDADQG WK

: KDWNLQG RI FDUHHUY FRXGS —| RARZ. Z VK VKLY VXEMHFW

7KH "7 DQG 7HOFRP V IQGX\ 1V WH IDAMMMIURZ 1QJ LQGXVIM LQWH 8 . RP ( W
ZIGH DQIH Rl FDUHHY WH QMY HQGBMW  Z W \RE RSSRUNQMAV 1O P V7 1Q

&\ EHUBHRXUW 0 DQ. FRP SXWQJ JUDGXDWMV Z RN DV VRIVE DUIH JDP H DQG HY DQG 1Q WH

SWRIUP P HY



© KDWZ LaOp-WXG\ ™

&DP ELJQ] I I " LJMuAD HGAD VD NA SDUARI P DQ\ DUHDV RI RXUHYHY GD @rHv DQG YIMO

W WH 8. HRQRP\ 3WRGXAMRQ R GUMIOP HAD SWIRGXFW IV D

WHTXILHP HQWRI DB RWHYHY EXVIQHW VR WHH IV KXJH GHP DQG IRUD
WG DG GIMI® OMDWM ZRINRUH 7KLV FRXUH ZIOKHS \RX R

GHYHBS IQGHSHQGHOAH DQG FRQIGHQAH 1Q XMQI WA WDWZ RXG EH

LHBYDOMR WH P HGD IQGXVM  <RX ZIOWXG WH IRBZIQ) 7+5( (
XQW

8 QW5 H WAUQDO HDP  &UHDWYH 10 HGID LQ VKH P HGID
Lmva\M-MA-IGYLDDQH[DP KRXU PLOV> @
"Q

S

RX ZI@®DY DERXWWH P HGED IQGXVM  GIMIOP HGD
+RZ Z L-EH DWHWHG' WH DUH SOQQHG DQG WH P HED FRGHV Z KIFK DIH XVHG

WRARQMH PHEQQI RHDM IP SDFWDQG HQIDIH DXGHQRHV 7RSIFVY
7TKH FRXUH vV

TXDOLFDMRQ DQG LV HTX
$QFRGUHY DFFHSVWMLY T

.Rl W
J

SIRGXAWEHMIQ

* WDGHY DIH EDVHG RQ
XQwW
e 5 ZRUM

e 5 ZRUM
e 5 ZRUK n &m @
XQW RX Z 1l@BD R KRZ R CHYHRS YIVXDOAGHQWAHY | RUFTHOW
6WGHQW ZI@EH DZ DUWGHG D JUGH ILRP 3DW D WH FROFHSW R JUDSKIE GAMJQ VR RHDWME RUWJIQDO GLJIWIO
/HYHO WUWRXIK\R' DMDPRRQ DW HYHO JUBSKIFV VR HQIDIH VL) RDXAHQRHY 7RSIFV IQRGH

e ' HYHBS YIVXDAGHMW

*  300Q GIMQJWSKIFV IRUSUIRGXFV

e &UHDM YIVXDAGHMW DQG G IMZQIUDSKIEY

e <RXZI@DOR GDW D WQIH R GHMIQ W@ XMQJ WH $GREH &UHDRH

6XIWM IOFAGQ] 3KRWRWKRS DG "GMADRU

8 QW5 LQDOFRQWRABIG DWHWP HQW 9 LVXDOLGHOMW DQG
e\ 7KLV IV DAWHWHG YID E\ FRP SOGMQJ D VHW

8QW 5 LOMUQDO FRQWR@IG DWHWP HOW  &KDUDPVIALY
&RP IFV 7KLV LV DAWHWHG YID E\ FRP SGMQJ D VHWDWLIQP HOW
> @

"Q WLV XQW RX Z I@BDUQ KRZ VR SOQ FUHDW DQG UMMEZ FRP LFV Z KIFK
FROWIQ RUWIQDAFKDUDAMLY 7RSIEV IQFOGH

o 3@QFKDDAMY DQG FRP LV

o &UHDM FKDLDRMLY DQG FRP BV

e SHYLZ FKDUDRMY DQG FRP 1BV

+RZ Z 1@ KLV VXEMIFW KHG P H SWRILHW R
: KDWNLQG RI FDUHHUWY FRXGE —I RERZ Z VK VKLY VXENHFW FRGWH M VK IRLP XQLYHMW"

7KLV TXDOLEDARQ D@Z V\ RX VR DFFHW D Z 1GH YDUHW Rl FDUHHWIQWH 7KLY FRXUH JLYHV\ RX D Z IGH WDQIH RI WN@ WDWADQ
P HGED VHRRUGXH R WH XVH Rl VSHADDMAHT XISP HQADQG VRIVE DUH EH XVHG R DFFHW $ / HYHO WIFKQIFDORU YRFDARQDO

([ DP SBV IQFBGH FRXUHV 1Q 0 HGD RU &RP SXWQJ VXFK DV * DP HV
o * DSKIF GAMIQHU ' HVJQ &UDWH 0 HAD 3URGXPURQ DQG &RP SXWQJ
e : HEGRMIQHU ZKIEK ZIOWHQ KHS SWRIWMRQ R GHIUH GMHO
o 79 SIRGXPURQ &RP SXWQJ 0 HGID 6WGHY ' LJIMIOO HGID DQG ' LIMIO
o 3KRWRIWSK\ 0 DINHWY 7R EH DEGI R VWXG WHH FRXUMV 1Q
e *DPHGHMIQ FROUH\RX QHHG VR DP  IRUDAGDVAD 0 HIMILDGH IQ

o $QP DWRQ \ RXU&DP EUGIH 1 DARQDY &UHDAYH 10 HGID FRXUM



KLIK® DSSHD@ FRXUH GXH R PQIH R DPRMMAY FRP EIQIQ) ERW SUDPWFDCDQG WHRUHWEDO
YH FKDEMQIH Z MY D SUDPWFDOIRFXV P DNHV IRUD G\ QOP [E
' LDP D HQDE®M, WXGHQ PO \R H S&H UHDO@H 1Q D VDIH HOYILRQP HOWDQG SHSDUHY

7KLY FRXUMH LV VXMZE® ¥GHON Z KR Z DOWD P IRXQGDMRQ LQ GLDP D ®DLQIQ) VR DQDOWH
UMDQG FRP P XQED RP HV % XQGHUMIQGEQI WH SURFHW LQYROHG IQ GUDP D

R\MD/[I}I@MGXM DV SDUARI D JWIRXS <RX Z IQGHYHRS WH WORI ZRWINQJ Z W
RUQH <RX Z IQGHYHRS \ RXURMDOWN@' WURXIK HYDDWRQ DQDOMY DQG

+RZ Z LGOVKLV VXEMIFWKHGS P H
SWRIHW VR FRGMIH M VK |RLP
XQLYHUMW "

*&6( 'WPD IV DQ H FH®QN
VWY SRIQMRUIXUKMHUVXG. DV
$ / HYHODQG IRUS QLYHUW GHIUHH
FRXUHV 6WGHOW R ' WDPD
GHYHRS FUHDWH W@ DV Z HODV
NORZ BIGIH DQG XQGHUAMIQGQ) R
WH $UNV WXV SUHSDUQ) WHP \R
VMG XEMPW XK DV
3HURWP DOFH 6\WMGHV ' WP D

7KHDAH 6\MGHV 3HURWP 1Q) $UNV
0 HAD 6WMGAEHY (QIQK / DQIXDIH

- DG /MDMH  3KIBRVRSK\
&RP SROHOQWRQH ' HYIMQJ ‘
6\WWGHQW Z IORHDWM DQG GHYHEBS D 6RARRI\ DQG 3V FKR®J\ ' DOHH
GHYWHG SIHFH ILRP D WP XAV DQG 0 XVE DQG $WV &WRW FXUIEXOU
SHURP WH SIHH DBQ ZIW RSSRUMQWAY WK DV WH
DQDOMQI DQG HYDODWR) WH SUIRFHW IQYHVW DAWRQ RI VSHALIF SHUIRGVRI

+RZ Z I@-EH DWHWHG'

SROARGIG $\WHWP HOW

DQG SHURWP DQFH WP H DQG GRFDWRQY UHODWQJ VR WH

" WDP D FROM WUXSSRUAWH VAXG
&RP SRQHOW VER  3HURWP DQFH R +XPDQWAV  $GEMRQDD
ILRP D 7TH W SVWGHOW Z IO VIXGHQNV GHYHBS  JHQHUE \NQ

HWHU SHURWP 1Q DQG RUG-MJQ IRU WDOW IHHG 1QR FRXUHV

\ERNA HWDRWIURP D SHURWP DQFH
W W

&RP SROHQW VIKUHH 7K
FRP SRQHQMRPXVHV RQ WH ZRWN RI
WHDAH PD\HY DQG  WHDWEDO
KRBV 7KHH DH \ZR DHV R
IRFXY VMG R RQH FRP SOMW
SHURWP DQFH W[ WDQG D @H WHDWH

HYDOIOWRQ

: KDWNLQG RI FDUHHWY FRX@ —IR@RZ  Z VK VKLYV VXENAFW

VSHONQJ) DQG OAMQQ)  UHVHDURK
DQG  IQYHVWDARQ  DQDOMY  DQG
HYDODARQ SXETF VSHDNQI DQG
SIVHOAMRQ  \VRADD  WN@
FRQIGHQRH DV'Z HODV QMDA

7KHWMG R * &6( ' WDP D SDYHVWH Z D\ VR DZ IGH IDQIH Rl FDUHHUSRWEIMAY IQFGGIQI WRVH IQYROIQI SXETF VSHDNQJ
DQG SUHVHOMY GDGHUKIS DQG P DQDIHP HQW JIRXS FR RSHIDWRQ DQG IQMIDANRQ SHURWP IQJ DQG FRP P XQIEDWY
WDRKIQ) DQG GDUQQI SIREGP VROIQI DQG IQHWWDARQ DQG DQDOMY DQG HYDXDARQ "WAKRXG EH QRWG WDW &6(
' WP DIV D YHY GHP DQGIQI VXEMIPADQG VXGHQW Z @EH H SHAMG R DAQG H WD UHKHDU/D® RXWIGH Rl QRUP DOVAKRRO

KRXW/



* &6( (QIQ@VK / DQIXDJIH

. KDWZ LaOD-WXG\ "

SOWKGHONV ZRWIN WRZDWGV * &6( ( Q@K / DQUIXDIH 7KH
SWRIUP P H R WYG HOFRXUDIHY WXGHQW \R UHDG D Z IGH
WQIH R W[ W ZUW IRU\VSHALE SXUSRVHY DQG GHYHBS
VSHDNQJ DQG OAMQQ) WA 7KH DIP IV VR EH DE®I R X\VH
OWXIH IQ D ZIGH DQWH R FROMW 1Q RGHU \R
SDUWASDM HIHAWHD 1Q VRAHW DQG HP SB\ P HQW 7KH
SIRILPPH R VWXG DOR GHYHBRSY WXGHOV W@ [Q

FRP P XQEDWRQ SWREGP \ROIQJ FUMADO WIONQI DQG
ZRINQJ Z W RWHY/

7KH RSIEV DQG DAHWP HQAP HRGV DUIH H SOIQHG EHBZ
"Q DGGMRQ VWXGHQW DUH SURYIGHG Z W P DQ\ HQUEKP HQW
RSSRUMQMEN WHDWH WISV YIMW [UIRP DXWRWY SRHW DQG
GPMUHY VSHDNQI  OAMQIQ) DRAYIWAHY DQG RSSRUMQMEN
IRUZ IGHUUHDGIQ)

+RZ Z |@-EH DWHWHG'

<HDUJURXSV Z LQEH WXG\ IQJ IRU* &6( TXDOLEDARQV 1Q @H
Z W JRYHUQP HOAHTXILHP HQNV 6\WGHQW Z L@EH IRWP DD
DWHWHG YID H WLQDOH DP IQDARQY 6\MGHQW Z 1O
EH JIYHQ UHIX@U RSSRUMQUWAY 1Q FOW VR SWDRNH N

HDP WO IQ UDAQ]  ZUMY VR VXSSRUMH DP IQDWRQ
VXFRHW

+RZ Z1® WLV VXEMFW KH® P H SWRILHW W
FRBUIH MV VK IRWLP  XQLYHUMW™

(QIQK / DQIXDIH IV D N TXDOIEDWRQ [RU DAFHSVBQAH
ROR P RMFRGUH RU VHRWP FRXUHY DQG P RWADW IRU
DNGDWD JWDGH  RU HTXYDBIQW 7R EH DE®I R
VXFRHMX® WXG (QIQK /DQIXDIH DV$ / HYHO\RX
VKRX@ DIP IRUDWBDVAD JWDGH  1Q \RXU* &6(V $W&
/ HYHOD JUDGH & RUDERYH Z I@KHS \ RX JDIQ DFFHW \R D
YDUHW R XQLYHIW FRXUAHV

- KDWNIQG Rl FDUHHW/ FRX@ — IRGRZ Z WK VKLV @
VXEMIFW

(QIQK / DUIXDIH IV D TXDOLFDWRQ WDWFDQ VXSSRUAD

ZIGH WDQIH R FDIHHU FKREHV DV PDQ SIRHWRQY

WHTXWH D JRRG WEQGDUG R YHEDO DQG  ZUWWMQ

FRP P XQEDWRQ "1 \ RX FKRRVH \R VIXG\ ( QIOK / DQIXDIH

DAKQLYHWW P DQ JUDGXDWV JR RQ VR EHFRP H WDFKHY/

EDUMMY VROAMRY/ IRXLODDAN DQG Z UIMAY/



* &6( (QIQVK
/ VLDV LH

+RZ Z L@®-EH DWHWHG'

$OAMGHOW Z IOEH XG 1QU IRU* &6( TXDDIEDWRQY 1Q @H

ZIW JRYHUOP HQMHTXILHP HQW AXGHQW Z LOEH IRWP DO

DWHWHG YID H DP IQDWRQV 7KH H DP IQDWRQV Z IO

IRFXV RQ H WDFW ILRP WWH W[ W DQG H SHRAMMGHOW \R

Z UM H WIQGHG HWD\V DQG DQDOWH FKDUDAMUMMRQ DQG

SEW7H W WMGHG Z IOIQFXGH 6KDNHVSHDIH P RGHWD DQG
W FHOMU W] W DQG SRHW

: KDW NIQG Rl
VXEMHFW

FDUHHWYY FRX@G — IR@RZ Z MK VKLV

( Q@K / MUDMH LV D TXDDIEDARQ WDWFDQ VXSSRUND Z IGH
WQIH R FDUHHU FKRIFHV 7KH P RAWREYIRXV IV WDRKIQJ
DMRXJK HP SBAHY RIWQ ®RN IRU /MWDXH ZKHQ
VHHNQI \R IODOWSHY Rl P DQDIHP HQMRBN / MUIDVWH
G-P RQOMDWMV WH DEIOW VR KDQGBI @UH DP RXQN Rl
IQRWP DWRQ 1Q FUWDO DQG FUHDWH ZD\V / MDXH
GHYHBSV RCQHV LOMMBPXDOFDSDAMAY DQG WRVH WA FDQ
EH EURDGO DSSMHG DQ ZKHH IURP P DQDIIQ) D FDUVDBV
GHSDUR HOMR EDONQI RUUIHEIO

;. KDWZ LOD-WXG "

$O WNGHON ZRWN RZDWGV * &6( (QOK / MWDMH
DRQMGH (QIOK /DQIXDIH 7KH SIRILPPH R MG
HQFRXWDIHY WXGHQW R UDG D ZIGH IDQIHRI W[ W SO\ V
SRPV DG SIRH DG WRXG HWQG WMGHOW
HOMXMDWP [RUQMUIDMUH DQG KRZ. IMIQI XHQPHY WH UHDGHU
BWGHON HSBH WW IRP  GLIHHOWV FXGXH DG
WDGMRQY FRQQHPWIGHDV RYHU WP H DQG EHFRP H FUWFDO
UHDGHY DV ZHODV HQR\ Q) UHDGIQ) IRU SBDVXH  7KH
SIRILPPH R VWXG DOR GHYHRSY WXGHOV W@ [Q
FRP P XQEDWRQ FUMFDOWIONQI ZRINQJ Z W RWHY DQG
GHYHBSV DQ DSSUHADWRQ RN WH Z RUG Z H OH 1Q

5l

+RZ Z1©® WL VXEMFW KHG P H SWRIHW WR
FROWH VM VK IRLP XQLYHUMW*

7R EH DE®! R VXFFHWMX@® WYG (QIQK / MDXWH DAG
GYHO RX WKRXG DP IRUDWBDWAD JUDGH  1Q\ RXU* &6( V
$Ws GIYHOD JUDGH & RUDERYH Z IOKHS \ RX JDIQ DFFHW \R
D YDUHW Rl XQYHMW FRXUHV (QIQK / MADMH IV D
IDADEWY VXEMPV WLV P HDQV WDWP DQ - XQYHIAWAV
SIHHU MR RWHU TXDOIFDMRQY DV IWSWRYIGHV D JRRG
IRXQGEDWRQ IRU GHIUHH WG QR P DWMU\ RXU FKRIFH Rl
VSHADDA



* &6( * HRJLDSK\

. KDWZ L)-WXG\ "

7KH * HRIWSK\ * &6( FXWEXGP RIIHY D WQIH R WRSIFV WDAVDSSHDOWMR GLIHIHQAWMWSHY Rl GDLHY/ YRW KXP DQ DQG
SK\MEDQIHRIWSK\ WRSIFVDIHFRYHIHG Q. 6 1Q HTXDAP HDVXIUH DQG WHVH EXI@G RQ WH W@ DQG NQRZ GIGIH JDICHG 1Q . H\
6ViIH

) IHGZ RN IV FRQGXPWG 1Q DQ XUEDQ ®FDWRQ DQG D P RUH QDMUDCHQYILRQP HQWZ KHUH \ RX Z I@XVH SUDPWFDOHVHDURK DQG
GO FROBPARQ WA VR FRIFADQG DQDOWH QI RIP DARQ IQ WH FOVMARRP 1Q SUHSDUDARQ |RU\ RXUH, DP IQDWRQY

$4$ * 6&( * HRIWDSK\

3DSHU / LYLQJ Z IVK VIiKH 3K\ VIFDO( QYLLRQP HQW

e B6HAMRQS 7KHEKDWIQUHRI 1 DIMUDOH O DBV

o 6HPMRQY% 7KH/IMQI: RUB 7WRSIFDBDIQRUAW +RW HHW
e B6HAMRQ& 3K\MFDO DQGVDSHVIQWHS.  &RDVNDQG 5IYHY

3DSHU  &KD@IQIHVRI VIKH + XP DQ ( QYLLRQP HOW

e 6HPMRQS 8 UEDQ"WXHV DQG &KDMIQIHV

e B6HAMRQY% 7KHE&KDQIIQI (FRQRP IF: RUB

e B6HAMRQ& 7KHE&KDWIQIH Rl 5HVRXURH O DQDIHP HOW) RRG

3DSHU * HRJWDSKLFDCOS SSAFDVIRQV DQG 6NLAY
o "WXH( YDODUWRQ

e )IHTGZRWN

o * HRIWSKIFDIBNGY

+RZ Z I&-EH DWHWHG'

TKHHDHWUHHH DP VDAMHHQGRI <HDU  HDRK SDSHULY  KRXU P 1OX\WV
e 3DSHY DQG DWHHDAKZRUM Rl WH* &6(
e 3DSHU IVZRUWKM WH QDO

7KHFRXUHLVH DP  EDVHG RQD WHUH LV QR FROARMIG DWHWP. HQNHBP HQW

7KH$4 $ * &6( H DP VIQ* HRIWSK\ IQFGH TXHWMRQV\WDADMRZ \WXGHQOW R GHP RQUADM WHUDELOV \R
o ' UZ \RIHWHUWHUNORZ BIGIH XQGHUAMIQGEQ) DQG W@ IURP DRUIRW WH IX@FRXUH R IXG

e 3URYIGH H WQGHG LHVSRQWV

<RX Z I@EH UHIXOUD WMMG VR HQUXUH WDV RX DUH P DNQJ SURIUHW \RZ DLGV/\ RXUVLI HADQG VR HQVXUH UHYIMIRQ VADWAT IHV
DQGH DP WN@ VSHALE VR * HRIWDSK\ DUH 1Q SOFH EH RWH\ RXUINQDCH DP LODWRQY

7HAT XHVWRQV DUH VENHQ ILRP SDWAH DP - SDSHWY VR P DNH WH SURFHW UHBIYDQWIR \ RX DQG DQ DFFXUDM UHBPMRQ Rl \ RXU
DELOW

+RZ Z LKLY VXEMIPAKHG P H SLIRILHW VR FR@UJH VK IRWP  XQLYHUAW"

* HRIWDSK\ * &6( Z L@BUHSDIH\ RX Z IW D Z 1IGH LDQIH Rl W@ WDWXWUH HP SE\ HY DQG KLIKHUHGXFDMRQ SLRYIGHWY Z DQW
VR VHH [Q RXU\ RXQU SHRS®! "WMDFKHV \ RX DERXWSHRS®! LOWMER) \RBIDQAH DQG XQGHUMIQEQ) VR GlLIHHQAFXGYUHY DV
Z HODV GHYHRSIQI \ RXQJ SHRSBIV FXURVW

* &6( * HRIWDSK\ 1V DVRXQG EDWHILRP Z KIFK R SURIUHW R $ / HYHOAMYGIHV DQG EH RQG 7R EH DE®I R VXAFHWIX@® WX\
JHRIWDSK\ D / HYHO RX VKRX@ DIP IRUDABDWIDJWDGH 1O\ RXU* &6( V

: KDWNLQG RI FDUHHWY FRX@ — I R@RZ  Z MK VKLYV VXENAIFW

* HRIWDSK\ * &6( FDQ ®DG \RX VR D ZIGH WDQIH Rl FDUHHY IQFGQI SOQQQ) HARQRP LIFV DIG DQG FKDUW Z RN SROWFV
DQG JRYHUQDQFH HOYILRQP HQECP DQDIHP HQWFRQWMXPWRQ DUP HG |RUAHV @QGVADSH DUFKIWRXIH ) RUDQ 1Q GHSW GRNDW
FDUHHWY 1Q JHRIWDSK\  AKHAN WH 5R\ DO* HRIWDSKIE $WRADARQ Z HEVW WDWGHGIEDMY D OUIH DUHD VR H SBRUQI FDUHHWY/
WURXIK JHRIWDSK\ KWBY 777 LIVRU JHRIDSK\ FKRRVH JHRIDSK\ FDUHHLY/



o7 ( & + HDOK  6RFLDO&DUH

KDW ZLOO - VWXG\"

7KH +HDOWK DQG 6RFLDO &DUH %7(& LV GHVLIJQHG IRU
VWXGHQWY ZKR DUH LOQOWHUHVWHG LQ VRFLDO ZRUN KHDOWK
FDUH DQG FRAL @GPV UMHR YGHHFWHRR S

VSHFLILF DSSOLHG NQRZOHGJH WKURXJK YRFDWLRQDO
FROQWH[WV E\ VWXG\LQJ KXPDQ OLIHVSDQ GHYHORSPHQW
KHDOWK DQG VRFLDO FDUH VHUYLFHY DQG YDOXHV DQG
KHDOWK DQG ZHOOEHLQJ 6WXGHQWY ZLOO EH HQFRXUDJHG
WR GHYHORS WKH VNLOOV DQG YDOXHV QHFHVVDU\ WR WKULYH
ZLWKLQ WKLV VHFWRU VXFK DV FRPPXQLFDWLRQ HPSDWK\
DQRG SUREOHP VROYLQJ

+RZ ZLOO - EH DVVHVVHG"

7KHUH DUH WKUHH XQLWV LQ WRWDO V
JDLQ WKH +HDOWK DQG 6RFLDO &DUH ¢
XQLW®Q@ EH DVVHVVHG YLD PXOWL WD)\
DVVHVVPHQWY WKDW WKDW DUH FRPS(
DSSUR[LPDWHO\ KRXUV RI OHVVRQV X
FRQGLWLRQV 7KH WKLUG XQLW LV DV\
H[DPLQDWLRQ DW WKH HQG RI \HDU




* &6( + DWRU

. KDWZ Lap-WXG\ "

3DSHU

0 HGLFIOH 7KIRXJK 7IP HF SUHVHQWDQG VIKH %4UVIMK VHRVRURI VKH : HWIALD ) LRQW

"Q WLV XQW RX Z I@BDUY DERXW
e F F 0 HAAQH 1Q 0 HAHYDY QJOQG
F F 7KH 0 HGIFDCS HODMDQAH 1Q ( QUOQG

F SUHVHOWO HGIAGQH IQ P RGHUQ %4 MIQ

e F F 0 HGAQH IQ HIKWHQK DQG QOHWHQK FHQMU %AMIQ

<RX ZI1@QGR D VRXUAH EDVHG HOTXIY RQ WH %4MK VHRARURI WH : HMMLD ) LIRQW

WHQFKHV

3DSHU
6XSHUBRZ HUHDMRQV DQG VKH &RG5 : DU
"Q WLV XQW RX Z I@BDUD DERXW

e 7KHRWIQVR WH&RG: DU

e &RG: DURIMV

e 7KHHQGR WH&RG: DU

3HURG WXG\ DQG %LUMM GHSVK WKG\  $ QI 6D RQ DQG 1 RLP DQ ( QU@QG F

"Q WLV XQW RX Z LB DERXW
¢ $Q® 60 RQ( QDG DQGWH 1 RUP DQ&RQITXHW
e  L@DP ”IQSRZHJ VHRXUQI WHNQIGRP

* 1RPDQ(QOBG

3DSHU

© HIP DUDQG 1 D] L* HLP DQ\
"Q WL XQW RX Z L@IBDLY DERXW
e 7KH: HP DUSHSXEQF

o +MPIWWHWRSRZHU

e 1D LFROARDG GRRRUKIS
e /UHIQ1DL* HPDQ

+RZ Z I®-EH DWHWHG'

$VWKHHQGRI WH  \ HDW/\RX Z @AW H DP SDSHY
e 3DSHU 7KHP DWFWWXG DQG KIMRUE HOYMLRQP HQW

7KWV IVDZ MMQH DP IQDARQDQGHTXDMVVR — RI\ RXUILQDOIDGH
e 3DSHU 3HURGWXG DQG %MK GHSW MG

7KV IVDZ MMQH DP IQDARQDQGHTXDIMVVR ~ RI \ RXUILQDOILDGH
e 3DSHU 0 RGHDGHSW MG

7KIVIVDZ MMQH DP IQDARQDQGHTXDIMVVR ~ RI\ RXUILQDOILDGH

FRYHUQU IOMUHY WHDW HQADQG WH

7KHH Z L@EH D YDUHW Rl TXHWRQV 1Q WH H DP IQDWRQ SDSHY WRXJIK WH + MRY * &6( H DP V DUIH P RWD HWD. EDVHG DQG
UHTXIUH VWRQJ Z UM WN@' <RXUWDRKHUFDQVKRZ \ RX VRP HH DP SV \R KHS \ RX SUDPWAH DQG VXARHHG ( [ DP LOHW/ Z DQW RX
VR GR Z HODQG Z LOEH BRNQJ IRUFRP P HOW R UHZ DUG IDWHUWDQ GRNQU VR VSRWP IMENHY RUIDSVIQ\ RXUNQRZ BIGIH

+RZ Z LKL VXEMIPAKHG P H SLRIWHW VR FR@IH M WK | RUP

XQLYHUAW"

+DMRY VD NA TXDOIFDWRQ |RUDFFHSWBQRH RQR P DQL FRGUHRU Y{RWP FRXUHV DQG P RWAZ L@DWN | RUDWBDWAD JUDGH
7R EH DEG! R VXFFHWIX@ WG + MRY DA / HYHO RX WKRXG DIP  IRUDAMBDWAD JWDGH  IQ\RXU* &6(V $Q$ / HYHAQ

+ MRY Z IOKHS \ RX JDIQ DAFHW R D YDUHW RI XQYHIAW FRXUHV



: KDWZ LGp-WXG\ "

7KH: +( & IRFDARQDCBZ DUG 1Q + RVSMEONV DQG &DMUQI KDV EHHQ GHMIQHG VR SURYIGH GDUQHLY Z IW WH RSSRUMQW \R
GHYHBS D WDQIH Rl VSHADDAMDQG JHQHDOWN@ WDWZ RX@ VXSSRUMKHUSURIUHWRQ VR IXUMHUMMG. DQG HP S@ P HQW
LQWH IIHTG Rl KRVSMIOV

<RX Z IOAMMG ¥ R XQW

o 7KH+RVSMION DQG &DWIQI "QGXVIM
e +RVSMIOV DQG &DWUQJ IQ $FURQ

© WIQ WIHVH XQW\ RX Z L@BDLQ KRZ. KRVSIMION DQG FDMUQ) SURYIGHY RSHIDM DQG Z KDVWKH. KDYH VR VENH LOWR DFFRXQW
VR EH VXFFHWIXO<RX Z LOGHYHBS NQRZ BIGIH Rl MXHV IHDWG R QXWMRQ DQG IRRG VDIHW GHYHBS IRRG SUHSDUDARQ
DQG FRRNQJ WN@' DV Z HODV WDQVHEDE®! WA Rl SIREGP VROIQ) RUDQMVMRQ DQG WP H P DQDIHP HQWSOQQQ) DQG
FRP P XQFDWRQ

+RZ Z I@-EH DWHWHG'
7TKHVZ R XQW Rl Z RIN DULH DWHWHG 1Q CLIHHQAZ D V

8QW  7KH+RVSWVIDAW DQG &DVIHUQI -QGXWU Rl 1L.QDQJDGH
$ P IOWRQEHH DP IQDWRQWNHQIQ-XQHRI <HDU

8QW +RVSIVDAW DQG &DVIHUQI 1Q $ FVIRQ Rl 11QDQIWDGH
$Q 1OMOD® DMWHG QRQ H DP DWMHWP HOW1 ($ DMIQP HQW

&RP SEMRQ Rl ERW XQW Z IQHVXWNOQ WH D7 DG Rl D JWDGH DV RXWIHG EHBZ



+ Rz Z I&-EH DWHWHG'

$O@ WXGHON ZIO® EH WXG Q) IRU WH * &6(
TXDOIFDWRQY 7KHH DH VER WAY Rl HOM
) RXQGIMRQ JUDGHV ~ DQG + LIKHU JWDGHV
BWWGHV Z LOFRQAMXH R EH IRWP DO DAHWHG
HOMHD WURXJK H WLQDOH DP IODWRQY DAVWH
HGR <HU  1Q0 DHP DWV YID WUHH H DP V
ZIW HTXDOZ HIKWY VRZ DUBV WHU 1LQDOJWDGH
7KHVH SDSHY Z LOFRQUMRI RQH QRQ FDBXOWRU
SDSHU DQG ¥R FDBXOWRU SCSHY 6WGHW Z L@
EH UHIXOW DMWHG 1Q WH FOWMRRP R
PROWRU SWRIHWW DG  JIYHQ  WHIXOU
RSSRUMQWAV VR SIDFWAH NA NG VR VXSSRUV
H, DP IQDARQ SHURWP DQFH

+RZ Z LOVKLY VXEMIPWKHS P H SLRIUHW VR FRAPUIH W] VK [ RLP
XQLYHUAW"

1 RARQD LV P DIHP DWFV D I1XQGDP HQWOOH WO MY ROH Rl WH NH\
TXDOIFEDWRQV UHT XILHG |RUDAFHSVRQRH RQWR DB RWADGFR@IH RUML W
IRWP FRXUHV

7R EH DEGI R VXFFHWIX@ XG P DIHP DWFV EH RQG * &6( GIYHO RX
WKRX@G DP R DRKIHYH DAGDWAD JUIDGH B\ WH HQG RI <HDU $
/ HYHOP DWHP DWV ZIOKHS \RX JDQ DFFHW WR D ZIGH WDQIH R

XQYHUAW FRXUAHV

BWGHOW ZKR Z DQMR FROMXH R EXIG WHU P DIKHP DAFDOVNGY
ZRINUDDMG QXP HDR DQG SIDPWFDOSWREGP  \VROIQI DEIOW FDQ
VMG &RUHO DMV DW HYHO

: KDW NIQG Rl FDUHHWYY FRX@ — IR@Z Z WK VKLV
VXENHFW

0 DHP DWFV LV D TXDOLEDARQ WDWKQGHSIQV D Z IGH LDQIH
Rl FDUHHUFKRIEHV DQG IV HAWHQWDORUVRP H 1 \ RX FKRRVH
R VXG0 DWHP DWEV DAXQYHIW P DQ. JWDGXDMV JR RQ
W EHRPH DFFRXQEQNV HUIQHHY  SWRIWDP P HY
WIMYMADQV DUFKIWRW RUWDFKHLY/



07 (&

+RZ Z I@-EH DWHWHG'
$WHWP HQW

$SADWHWP HQALY WIRXIK FRXWHZ RN DQG Z L@EH
FRP SGMG DV SDWARI WH FRXUH 7KHUH DUH WUHH
FRP SRQHOW

&RP SRQHQW

o /HDUQHY Z L@SURGXFH D SRUARMR RI HYIGHQRH
WDW GHP RQMADMY WHU XQGHUAMIQGQU Rl
| RXUGLIHHQWP XMEDOMBN

o /HDUQHY Z O@RHDW WUHH H DP SGV R IGHDV
LHDWG \R WH WHP H

&RP SROQHQW

o /HDUQHY Z1@SOQ IRUWHURZ Q [P SUIRYHP HQW
DV D P XVMADQ IMZ LOIQYROH WHP  HYDODWY
WHURZ Q W@ SOQQQI KRZ \R [P SLIRYH DQG
HYIGHQRQ) WHUIP SURYHP HQARRXLOH,

&RP SRQHOW

o /HDWQHY ZIOEHJIIYHQ \VRQIVDQG WGV
DQG Z L@KDYH VR SURGXFH D FRYHUYHWMRQRI
RIWHVRQIVXMQI R WHVIMBV

. KDWZ LO>-WXG\ "

7KH TXDDIEDARQ HQDE®N GDLHY VR GHYHBS WHU P XVIFDOW@
VXFK DV XMQJ P XVMIFDOHBP HOQNV P XVE FUHDWRQ SHURWP DQFH
DQG P XVIE SURGXPWRQ DQG XVQJ UHDDME YRFDWRQDOFRQM W

7KH TXDOIFDWRQ FHQAHV DURXQG Z RINQU Z IWIQ WWH P XVIE VHRRU

DQG |RFXVHV RQ IRXUDUHDV

e 'HHBSPHOW R NA W@ SHURPIQI FRHDAMY DQG
SURGXAQ

o 3URFHWHV XVHG 1Q WH P XVIE VHRRU VXFK DV WH GHYHBSP HOW
Rl P XVFDAGHDV DQG UHKHDUWDOMAKQITXH

o $WYMGHV WDWDH P SRUBQWIQ WH P XVE VHRRU VXFK DV
SHURQDCP DQDIHP HWDQG FRP P XQIEDWRQ

e . QRZOGIH WDWLY P SRUBQNIQ WH P XVE VHRRU VXFK DV
P XVIEDON.QY DQG VBV

"W L@EH VSQAQR WUHH FRP SRQHOW

e ([ S®RUQI P XVIF SLRGXPW DQG VWGV
e 0 XVIEWN@ GHYHBSP HQW
e 5HVSRQGIQI VR DP XVIF EUH



* 86( 3K\ VLIFDO{ GXFDURQ

. KDWZ L)-WXG\ "

7KUIRXIKRXWMLY FRXUH VXGHQW Z LOEH VENQJ SDUMQ D ZIGH YDUHW Rl GILIHHQAVSRUAY) DR VXK DV WWE®! WQQLY
QHVEDDDMOMEY EDGP IQRQ DQG P RWH Rl WH FRXUH IV DAHWHG SIDPMD®  \AXGHQW RSWQJ IRU* &6( 3( P X\WWEH
FRP SHWIQAIQ W1V DUHD &RQVHTXHQV® \WXGHQW P X\WSDUMFLSDVA LQ DWBDWVRQH VSRUAMRXWIGH Rl &RAPUIH DWFOXE
®IYHODQG KDYH D JHQXLOH HQVKXVIDVP | RU VKH VXEMIFW ) XUKHP RUH DWWQGDQFH DWH[ WD FXULFXMU FXEV LV
FRP SXORU  6GHQW P XWWDOR FRP SGM DQ 1Q GHSW HYDXIDWRQ R KRZ \R [P SLRYH 1Q D VSRUVEWRQ) TNV Z W \WH
WHRUY HBP HOARI WH FRXUH Z I@EH QHRHWDL IRUD SRVMMWYH P DUN 0 XFK RI WH FRXUH IV DWHWHG RQ DWIHRY EDVY Z KIEK
IV ELRNHQ GRZ Q IR VIR FRP SRQHQV ZKIFK UHD® GR GHP DQG DQ IQMUHVMQ WL VXEMPW 7KH IIUMV ) IVQHW DQG ERG\
VA WP V' LHTXILHY VAXGHQW VR | RFXV RQ DSS@HG DQDWRP \ DQG SK\MRBJ\ DVZ HODVKRZ ZHWDIQ 7KHVHRQG + HDOK DQG
SHURWP DQFH IRFXVHV RQ I DRRWY XQGHSIQQQ) SDUFASDARQ DQG SHIRWP DQRH LQ VSRUV

+RZ Z LML VXEMPAKHG P H SLRILHW VR FREGHIH VM VK IRLPP - XQLYHUW"

BVGHQW Z LOQHHG \R DFKIHYH D JWDGH  RUDERYH DA &6( \R DFFHW $ / HYHOB( FRXUAMV * WDGHV 10* &6( 3( ZIODOR
HQDE®! WYGHQW VR VHEXUH D SOFH RQ/ HYHO  9&7( & FRXUHV $\\ / HYHOANGHQW QHHG VR VHRXLHDQ$ & JUDGH IQ RWGHUWR
VXFAHW X@ DFFHW VSRUV UHDWG XQYHIAW FRXUAHV Z KIB! 9 RFDARQDTE SRUN WXGHQW \VKRX@ DIP 1RUO HUMILDGHY

» KDWNLQG RI FDUHHWY FRX@ —IR@RZ Z WK VKLV VXEMIFW

* &6( 3( GHYHBRSV WDQUHDE®! DQG N W@ WDWHP SE\ HY DUH ®RNQJ IRUDQG FDQ BDG \R D Z IGH YDUHW Rl HP S®\ P HQW
RSSRUMQWAV VXFK DV UHRUHDWRQDCP DQDIHP HOWGLVXUH DMWY FRDFKIQ) WH IIMZHW LQGXVAL WH DIP HG |RURHV DQG WH
AMOMHWEH 6RP HH DP SGVRI FDUHHY WDAON FEVHD R 3( DIH

o 6SRUNFRDAK WDFKHU

o 3K\ VIRWHISIMV

e 6SRUNV SV FKRRIMWV

o ) MPHW IQWMKPRU SHYRQDOADIQHU DHUIRELEV IQWMKARU

o +HDOK QXWMRQMV



* &6( 5HQI LRXV ( GXFDVRQ




* &6( 7US® 6 FLHQFH

KDW ZLOO - VWXG\"

7KH&6(7ULSEHHQEE U R IAX G MY VI

*@6(LQHDFRIWKWKUMHSDUBGORMLHHQFHV

%LRORJHKHPLVI/QG3K\VLFRWXGHDWKN

FKDO O HQRHSO RWKMHMFLH QWKHXWGHUSLQV

HYHU\GDEN GHY H O REBEAWQLIWILF DR B/RK

V F L H QUAYLLIG AOQEFEBIH W K REGWX G ZQ @& D U Q
W KMHE R Q F HFSIW VR O&K H P L\DWQBK \V L FV
DQFWXBRZWKHAUBSSOENSURIHVVLRQDO

VFLHQWHNUWWQMPSKDR QVFLHQOALIWHR
DQG VFLHQWLILF QXPHUDF\

DF\
+RZ ZLOO - EH DVVHVVHG"

6W X GHRWRI UBNEGP R QLW RMWKER X JKR X W
WKHRXUWYLQUXPPDWIDYHSIRUPDWLY H
DVVHVVPH@WRGWW X G HGWXVEBSRUW
DGGLWLRQMMY Y WOIWYRRQEMRIIHUHG
6WXGHDMOEH IRUPDOUVHVWHG
H[WHUJDPLQDWMWOHAQL\E® YBHJIXODU
RSSRUW X QY BT GIGG HY H RID FWLF D C
VFLHQWNLMBWR X W RMRX UVKHZHE B
VHURHARP S XON®YMNV W L\WEKBRE NER
EHFR P S O H\FHO®/Y & KWHN LEDFONX L IUHRG

FRP SO HWK QMY HV W L2 D&BDR/YH VIVR! G
WKH[DPLQDWWQG/HZVEBJILYHMHJIXODU
RS SR UW XQFOGDWE/U D F\W HFD P/ N LIOD V
OLWHDQBYXPHUD¥FR/XSSRWWPLQDWLRQ
VXFFHVV



KDW ZLOO - VWXG\"

7KH&6(6FLHEFRXUNBO RIWX B/NMEDLQ
WZR&6(JUDGIBWXGHQWRWO ORK H4 $

*&6( FRPELQHFLHQFHULORA&® ( 7 KWL

TXDOLILEQWQR@HXNG\DQDQRHELRORJ\
FKHPLVIVQGSK\VLMWRSLFQGFKDOOHQJHV

VW XGHQRVKRD QXQGHUVWRQGALHIQWLILF

QXPHUDGEWXGHBDMWMO VIRH HBHFWW®

GHYH@KSVIRL H QAU NIVQIL DIOWDKY HU L H V

RIUHTXLYWHBFWELRBO®R ZO HBAN KDV HD
ZLEHWHDVVHVYAWKWHUPLHIDOLQDWLRERN 7LOO - EH DVVHVVHG"

6 W X G HDQWWK/D O O WAQRI[FB® RVUNHF L H @YKHD W

XQGHUSLYHW \®DVEH GHYHORBEQIWLEAWEGCHRWRIUBANVEGP RQLW RUKIUR XJKRXW

DSSURDFK WR VFLHQWLILF HYLGH J¥KHHDRYG) vHW R®RXGRP DW DYHSIRUPDWLYH
DVVHVVPH®MW R'GYW X G HGWXYXVNBSRUW

DGGLWLRQMMY Y WOIWYRRQEMRIIHUHG
6WXGHDMOEH IRUPDOUVHVWHG
H[WHUWIDPeLQDWMREGHAQ\ED YHHJXODU
RSSRUW X QY BT GIGG HY H RID FWLF D C
VFLHQWNLMBWR X W RMRX UVKHZHE B
VHURHARP S X ONRYM VW L\WEB BIMRE NWER
EHFR P S O H\FHO®/Y & KWHN LEDFONX L IUHRG

FRP SO HWK QMY HV W L2 D&BDR/YH VIVR! G
WKH[DPLQDWWQG/HZVEBJILYHMHJIXODU
RSSRUWXQOQWQBWWRSUDFWNNWH[DP
WHFKQLYXHW®LWHDQ®&XPHUNVRL YRV
VXSSRUW H[DPLQDWLRQ VXFFHVV



0 RGHWY) RUHLIQ/ DQIXDIHV
* &6( ) LHOFK 6SDQLVK

+RZ Z L.®-EH DWHWHG'

* &6( ) IHQAK  6SDQMK IV D @HDUFRXWH Z KIFK P HDQVWHUH DUH QR FROWR@IG DAMHWP HONV

e <RX ZIOEH HDPIQHG IQ 0D -XQH R <HDU  1Q WH IRBZIQ) WO / IMMQQI DQG UIHMVSRQAQ) 6SHONQI 5HDGIQ) DQG
SHVSRQAQI DQG: UM

o (DFKW@VZRUK R WHIIQDO &6( * UDGH

o <RX ZIOEH HQMUHG IQR HWHU) RXQGDARQWAU * IDGHV ~ RU+ LIKHUWAU * WDGHV

+RZ Z IOVKLV VXEMIPAKHG P H SLRIWHW VR FREGBIH M| VIK
IRPP  XQLYHUAW"

BVMGHOW Z MKIQI VR SXUXH WHUMNMGHVRI ) LHQRK  6SDQMK

W $ / HYHZ IOQHHG \R KDYH DFKIHYHG DJWGH DWW &6( DQG
ZIOQHG D P XQGHUMIQAQ) R WH JUPPDU R WH
OQXDIH 7KV DBQI ZIW WH HTXILHG $ BVHY Z ODM®Z

VIMGHON VR SXUXH OQIXDIHY DVXQYHIW 1Q WH IX\VXH

HWHU DV D P DIQ VXEMPARU FRP EIQHG ZIW P DQ\ GLLIHHQW
FRP EIQDWRQVRI VXEMPW



+RZ Z 1@-EH DWHWHG'

* &6(
6VDVIAMEV

7KHH DUH VER WAY Rl HOQM ) RXQGDMRQ JWDGHY  DQG
BWWGHQWV Z [@FRQWDXH \R EH IRUP D
DWHWHG HOAHD WIRXIK H WLQDCH, DP LQDWRQY DAKH HQG
R <HDU  1Q 6VMEV YID VER H DP V Z W HTXDOM} H DQG
ZHIKWY \RZ DBV WHU IQDOJWDGH 8 Q@\H 0 DIKHP DRV
VIMGHQW ZI@DZD\V EH JIYHQ D FDBXOWU 1Q D 6VEANMEY
HDP $CAUWRD® IXGHQV ZIOEH HIXOWD DAHWHG 1Q
WH FOWMRRP R P RQWRU SIRILKW DQG JIYHQ UHIXOU
RSSRUMQMEV VR SUDPWEH NH N VR VXSSRUAH] DP LODWRQ

+UKHU JWDGHY

SHURWP DQFH

+RZ Z LOQVKLV VXEMIPAKHE P H SLRIUHW VIR FR@HIH M W | RWP
XQLYHUIMW ™

BVMC\ LQJ * &6( 6VEMMMEY HQVXUHV WXGHQW GHYHRS FRQIIGHQRH Z W
WDMEDO WKQTXHY ZKIEK FDQ RSHQ PDQ GRRWY 1Q IXWWH
FDUHHY 6RP H XQW Rl ZRWNIQ $ / HYHOO DWHP DWEV DQG ) XUNHU
0 DIHP DWRV DUH IRFXVHG RQ 6VMIAMEY DQG MY QRAD VXEMPAWDW
DOVHARQGDY VAKRRY RITHU SXWIQJ \ RX DADQ DGYDQWIH L WLV IV D
SDW \ RX DLH ®RNQJ R JR GRZ Q "WFDQ DOR EH EHQHIADAQ RWHU
/HYHO  TXDOIFDWRQV VXFK DV $ /HYHY IQ %R®J\  ( FRQRP IFV
* HRIDSK\ 3\ FKR®J\ DQG 6RARBI\  DQG YRADWRQDOT XDOIEDWRQY
VXAK DV ( & 1Q YXMOHW RU$ SSTHG 6AHQAH

: KDWNLQG Rl FDUHHUY FRX@ —I R@RZ Z VK VKLY VXEMIFW

BVMYMEV 1V D TXDDIEDWRQ WDWXQGHSIQV D ZIGH WDQIH R FDUHHU
KRBV DQG IV HWHQWDO IRU VRPH 1 \RX FKRRH \R \WXG
0 DWHP DAFV DQG 6VEMIMEY DAXQLYHMW P DQ JUDGXDMV JR RQ \R
EHRPH DAFRXQEQN HYIQHHY SWRILPPHY  WMNAMADQY
DURKIMAW RU WDRKHLY  6VBAYMEY IV KHSIXOIQ DQ FDUHHU Z KHWH
TXDQWEMYH P HWRGV DUH X\VHG



. KDWFDQ-WKG\ "

3KRVRILDSK\

7KLV Z L@UXIW RX 1L

e \RX HJR XVQI FRPSXWY DQG KDH DQ
LOMUHVNQ XMQI HAMQJ) VRIVE DH

e \RXHQR GDUOQI DERXWDUINAV SKRVRIWDSKHWY/
DQG JHQUHV

e <RX KDH DQ IQMHWIQ WH ZIGHU ZRUG
VRADOSROAFDORXULHQADI DILY SHVRQDOKHP HV

- KDWL RX Z LOBIDUD
e +RZ R XW D' UJMIOFP HD GDUWIQ) KRZ W
XVH YDURXV P RGHV DQG HIHRW

e .H SUCAS®NV R 3KRWRJDSK)
FRP SRVUMRQ FREXUQKVWSDFH

o $SERXWIMH ZRINRI RWHU3KRRILDSKHY $UNW
DQG $WN) RYHP HQW

e +RZ \R HAW RXUSKRWRIWDSKY XVQJ GLIMICDQG
SUDPWADCHGIWY W@

e +RZ \R GHFRGH DQ IP DIJH DQG FUHDM \ RXURZ Q
SHWRQDCSRUARIR Rl ZRWN

. H\ DVSHFW Rl VKH FRXUH

o ZUWWQ DQQRMRQ IV D NH HBP HQAVRI WH 3KRWRILDSK
FRXUH DQG WL P XWWEH P DUMUHG E\ AXGHQW 1Q RIGHU\R
VHRXUH WH KWK JUDGH EDQGV

o DOWXGHQW DH LHTXILHG VR FUHDM D GLIMIOSRUARIR WDW
GRAXP HOWKHURXUOH WURXIK WHU* &6( SURVIFW

o VIXGHOW DIH LHTXILHG \R GHP RQMDM HOMXVDW  DQG
GHGIFDWRQ DV WH. DUH H SHAMG \R FRP P VWA QULFEDQWAP H
RXWRI VFKRROKRXWY KRP H ®DLQIQI DQG WXGIR WP H DIWU
VAKRROWR 1LQIVK VIV

+RZ Z [@-EH DWHWHG'

8QW 1($ 3RUIRIRRI ZRW Rl VKKH 11QDO* &6(
JUDGH

7KLY FROMMWV Rl DOWH Z RN FRP SOMG IQ <HDU  DQG 1Q WH
$XWP Q7HP R <HDU

8QW  1($ ([WAQD® VHWDWLIQP HQW Rl VKH
ILQDO* &6( JWDGH

$ IIQDCH DP SLIRWPAZ KIFK EHJIQVIQ -DQXDUY Rl <HDU ~ $Q
ZHANSUHSDUIDRY SHURG FRFOIGHVIQD  KRXUH DP IQZ KIFK
SXSIV P XVABLRGXAH D SUHYIRXW® UHVHDURKHG DQG SOQQHG 11QDO

DUE RN Z MRXWDWNBORH
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