
Pearson BTEC Level 1/Level 2 Tech Award in Travel and Tourism
Component 1 : Travel and Tourism Organisations and Destinations 

Knowledge Organiser

B1 Visitor destinations 
To understand that there are different types of destinations in the UK and across the world. To know           
about the different features that can be found in visitor destinations and the extent to which specific      
features may contribute to a destination’s popularity with visitors. 

Types of visitor destination: 
• cities 
• cultural or historical towns 
• coastal resorts 
• countryside areas

Features of destinations: 
• natural attractions - features created by nature that attract visitors 
• purpose-built attractions - attractions built with the specific purpose of attracting visitors 
• heritage attractions - attractions that are appealing due to their historical past 
• facilities - buildings, equipment and services that can be used to improve the visitor experience at a 

destination, including: accommodation; sports facilities; shopping; hospitality venues; transport in and 
around the destination; arts and entertainment venues; business facilities; festivals/events 

• climate - impact on peak/off peak seasons, holiday types and tourist activities available.

B2 Different types of tourism and tourism activities 
To understand the meaning of tourism and the different ways tourism 
can be categorised. To know about the nature and meaning of different 
types of tourism and associated activities. 

Tourism involves the movement of people to countries or places outside their usual place of residence for 
personal or business/professional purposes. These people are called visitors (which may be either tourists or 
excursionists; residents or non-residents) and tourism has to do with their activities. 

There are three types of tourism, reflecting where people are moving to and from: 
• domestic tourism refers to activities of a visitor within their country of residence and outside of their home 
• inbound tourism refers to the activities of a visitor from overseas coming into the country 
• outbound tourism refers to the activities of a visitor outside of their country of residence. 

There are specific reasons for travel and a wide range of activities that visitors may engage in at a destination. 
• Leisure tourism - travelling for pleasure, enjoyment, relaxation, celebration; holiday; visiting friends and 

relatives (VFR); special interest tourism including education, culture, death/tragedy (dark tourism), 
religion/faith, nature, conservation (ecotourism), sport, adventure, health and wellbeing. 

• Business tourism - travelling for a job or work away from the usual place of work; includes attending 
meetings, conferences, exhibitions, events, training, team-building activities.

Learning outcome B: Explore popular visitor destinations

B3 Popularity of destinations with different visitor types
To understand the meaning of visitor and the general characteristics of the main types of visitor. To know that 
within each visitor type there are different compositions and age ranges to consider. To evaluate the suitability of 
popular tourist destinations for different types of visitor. 

Visitor is someone travelling to a destination outside their usual environment, for less than a year for any main 
reason, including holidays, leisure, business, health and education. 

Visitor types: 
• families - including multigenerational
• couples
• individuals
• business - groups, individual 
• groups - special interest, friends and/or family, clubs, sports, educational.

B4 Travel options to access tourist destinations 
To understand the meaning of travel and the different types. To use own knowledge of transport operators and 
explore the choices of travel available to access tourist destinations. To investigate the products and services 
offered to passengers by different transport operators on specific routes. To know about the termini, hubs and 
gateways for travel within, to and from the UK. To evaluate different travel options, transport operators and/or 
routes for a specific journey and match for suitability to a given visitor type. 

Travel is the movement of people between geographical locations. Travel can be done by foot, bicycle, car, 
motorcycle, train, boat, bus, coach, airplane, ship or other means, with or without luggage, and can be a one-way, 
single or return trip. 

Modes of transport, hubs and routes - There is a range of options for travel to visitor destinations using different 
modes of transport. These options may depend on the geographical location and accessibility of a destination. For 
some journeys different routes may be available and/or there may be a choice of transport operator. 

Modes of transport: 
• air: short haul, long haul, scheduled, budget, charter/private charter 
• rail: including regional, national, Channel Tunnel options, heritage, overnight services 
• sea: including ferries, boats, ships 
• land: including bus, coach, car, taxi. 

Suitability of travel routes, relating to: 
• departure and arrival points 
• dates and times of travel 
• length of journey 
• cost 
• mode/s of transport 
• operator/s 
• services and facilities including: transport class, en-route accommodation; food and drink; retail; carriage of 

luggage; entertainment; technology; services and facilities for passengers with specific needs
• location and duration of changes/transfers/stopover.

Transport hubs and gateways: 
• airports 
• bus/coach stations 
• ferry/cruise terminals 
• railway stations. 


